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A Participatory Action Research in Applying Deep
Volunteer Tourism for the Enhancement of
Community Capitals in Remote Rural Area —A Case
Study of Rural Regeneration Communities in
Zuo-Zhen, Tainan.

Abstract

Zuojhen, an administrative district of Tainan City that is less than
an hour's drive from the central city, is one of the most depopulated
regions in Tainan as a result of the constraints in development due to
water conservation regulations and the natural environment. The
Research Center for Humanities. and Social ,Sciences in the National
Cheng Kung University has been devoted to-compensating for the region’
s shortage of/labors and\resources through iservice. learning and student
volunteering, in-areas_such as elderly'care;. English education, and farm
surveys to support environmentally-friendly farming practices. However,
an important-challenge for any university-community engagement that
seeks to effectively improve the local conditions and incubate young
talents working in‘pural areas ishow to systematically introduce different
topics and different levels of curriculum to 1) engage-teachers, students,
and volunteers, 2) correspond to the ‘different-needs of the community,
and 3) reduce the learning curve for the community and the university in
getting to know each other.

Deep volunteer tourism is a growing segment in the global
tourism market. The project attempts to bring the deep volunteer tourism

concept into Zuojhen and to develop student-volunteer tourism and



professional-volunteer tourism by combining volunteer service and
in-depth itinerary in the tours. With this mode of tourism, it is possible to
take advantage of the university’ s resources and to recruit professionals
to provide services to remote rural areas, at the same time supporting
these regions with in-depth tours and addressing local issues by
connecting local government officials, non-profit organizations,
community organizations, and local schools. The methods of this action
research included interviews, workshops, and working holidays through a
six-step research process: planning, action, observation, reflection,
modification, and re-action.-We first built-an inventory of community
capital related to the“in-depth.volunteer tourism'in Zuojhen. We designed
and implemented:the two types of volunteer tourism:mentioned above.
We then used surveys;.focus.groups, workshops, and.in=depth interviews
to conduct the /post-implementation evaluation. We <also invited a
renowned | local volunteer organization ‘to” participate” and create
prototypes of future volunteer tourism itineraries for the rural areas.
Through- our._.action <research, ' many participants responded
positively to the.potentials of student- and professional-velunteer tourism.
The volunteer tourism concept enables mere understanding of and
interactions with locals through-travel-and reflections. By giving the
volunteers clear work assignments and goals, the volunteering service
outcomes can clearly bridge the gaps in the community’ s resources. The

volunteers’ need for personal-growth and serving others helps local



communities to increase community capital and promote the development
of rural areas by augmenting their short-term labor and knowledge power.

The application of deep volunteer tourism in rural Taiwan should
emphasize the equal partnership and mutual respect among volunteers,
volunteer organizations, and communities. We further suggest the
introduction of the fourth party—a local professional team that serves as
the local platform. The local platform needs to know the area well and
can serve as an important medium between the disadvantaged
communities and volunteer tourism organizations. With the help of such
platform, volunteer tourism_ organizations-can_design their products more
closely based on the.local-needs. Potential \parties to serve as local
platforms includesuniversities, rural regeneration. professional consulting
teams, or other:.cross-community-platforms. Utilizing the\platform’ s
long-term networks and ‘applying its, knowledge -of, rural’ regeneration,
community butlding, or university social‘ responsibility would benefit the

communities, volunteer organizations, and volunteer tourists.

Keywords: rural, regeneration; Zuojhen, Tainan, deep volunteer tourism,

education tourism, service‘learning, action research,.community capital
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Heritage Trails as a New Realm of Placemaking and Social
Design: A Collaborative Action Research Project in Rural
Communities in Zuojhen District, Tainan, Taiwan

Chang, Hsiutzu Betty
Department of Urban Planning, National Cheng Kung University
701 One University Road, Eastern District, Tainan City, Taiwan
+886-62757575x 54228, hsiutzuchang@mail.ncku.edu.tw

Heritage trails have been recognized as an important tool and initiative for
placemaking. Heritage trails are pathways that connect the built and the natural
environments. They celebrate historical, cultural, and ecological features of the
communities, offering opportunities for experiencing and interpreting unique urban
and rural landscapes. They also provide economic benefits by serving as routes for
heritage tourism or rural tourism development that provide authentic experiences in
areas with unexploited natural and -cultural assets. By-connecting point of interests,
activities, and attractions, heritage trails have their social-and political significance in
fostering cooperation.and partnerships among local communities: This action research
used heritage trailplanning. as a social ' design istrategy. to. foster meaningful
multi-stakeholder_ participation and collaboration in. the. marginalized rural
communities ' of Zuojhen District. The research was implemented through a one-year
senior undergraduate studio course«and a rural regeneration 'research:project at the
National Cheng Kung University, Tainan, Taiwan. The study employed a series of
mappings via the Historic-Geographic Information System, interviews, field visits,
courses, stakeholder workshops, public presentations, and trail restoration working
holidays. As a'result, a-multi-scalar collaboration has emerged among community
organizations, schools, local government, universities, national.research institutions,
and non-governmental organizations. The findings demonstrate the value of heritage
trails in rural education, heritage preservation, community-based tourism development,
and placemaking. This paper documents the formation of this initiative and reveals
the potential of heritage trails as a significant communal space with shared identities
and a platform that promotes collaboration and governance in rural communities.

Keywords: heritage trails, placemaking, stakeholder collaboration, rural communities, action research

Exploring Deep Volunteer Tourism as a Strategy for
Enhancing Collaboration between Rural Community

i+ -50
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Development and University Service-Learning

Lin, Jie ~ Chang, Hsiutzu Betty
Department of Urban Planning, National Cheng Kung University
701 One University Road, Eastern District, Tainan City, Taiwan
+886 92366922/ moneystar1212@gmail.com

\olunteer tourism, as a form of educational tourism, has been recognized as a growing
trend in tourism market that attracts visitors, volunteer organizations, and host
communities to discover its potential as a combined form of recreation, education, and
service. Deep volunteer tourism requires the volunteer organization to play a critical
intermediary role to address the needs of host communities and to actively promote
social and cultural changes. Current literature primarily focuses on the international
volunteers’ market, with less emphasis on the role of volunteer tourism in domestic
markets and its local implications.-At the same-time, transforming the pedagogy in
higher education to promote project-based, hands-on learning that serves the needs of
host communities would resonate with-many-attributes ‘of deep volunteer tourism. This
research attempts to discover-the potential of deep volunteer tourism as a strategy to
promote local learning and enhance university-community partnerships, especially in
remote rural ‘communities. that.lack-social and human capital for community
development.’ Taking a-participatory action, research approach; we collaborate with
faculty, students, and host.community erganizations in-service-learning courses in the
National Cheng Kung University in Taiwan between.2017.and 2018 to discover the
potentials of deep volunteer tourism as a new framework-of learning and service. By
initiating projects'and conducting post-project evaluations through interviews, surveys,
and participatory workshops, the researchers explore whether deep-volunteer tourism
activities are effective in linkingcollege students and faculty, establishing relationships
with host communities; investing-in follow-up volunteer services, and nurturing new
forms of collaborations. The findings will serve as areflection on the university’s
service-learning model, a new model-for, community-based tourism, and a different
perspective to think about the urban-rural-relationship.

Keywords: service-learning, volunteer tourism, sustainability education, rural community, participatory

action research.

Historical Geographic Information System Applied to
Community Tourism Planning in Public Participation
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Action Research - A Pilot Study in Zuozhen District of
Tainan City

Huang, Yi-Chi
Department of Urban Planning, National Cheng Kung University
701 One University Road, Eastern District, Tainan City, Taiwan
+886-988-169068, p26064342@mail.ncku.edu.tw
Chang, Hsiutzu Betty
Department of Urban Planning, National Cheng Kung University
701 One University Road, Eastern District, Tainan City, Taiwan
+886-62757575x 54228, hsiutzuchang@mail.ncku.edu.tw

As urbanization has gradually been making rural culture disappear, community
tourism constitutes a unique asset of today's tourism industry. One of the trends is
“heritage tourism,” which focuses on.the-exploration and experience of history and
culture. This study focuses.on Zuozhen District-as a potential region for developing
heritage tourism. The~action “research studyincorporates the concept of public
participation and focuses on~ participatory ' planning and_-historical geographic
information system (HGIS).

This action research has three ‘stages:  the linformation, collection, the plan
implementation, 'and the effectiveness evaluation stage. Through' an in-depth
understanding of the content of HGIS.and the main points of'local heritage tourism,
the researchers explore the operational dimensions of a combination of HGIS and
heritage tourism.-Furthermore, the study examines the factors affecting the application
of HGIS in community tourism planning. Additionally, we explore whether the use of
HGIS can help increase the level of public participation in community tourism
planning. Finally, a questionnaire-is used to-evaluate the implementation. The value of
using HGIS in tourism- planning.is evident; especially in heritage tourism. A new
application method for.cultural history preservation is also presented.

Keywords: Community tourism, Public Participation, Participatory planning, Heritage tourism,

Historical Geographic Information System (HGIS)
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FROM A SUNRISE PAVILION TO A BADLANDS GEOPARK

Situated in the southern part of Zhoujhen, Erliao is a destination known for its beautiful sunrises and the lowest-altitude
sea of clouds. It has been promoted as the ideal spot for New Year celebration events in the region. Yet, the crowd of
visitors has brought little economic benefit to the local communities except traffics. Applying the concept of territorial
expansion via trails, studio students utilized Historical GIS to identify a historical pathway adjacent to the Erliao Sunrise
Pavilion. Based on the rich geological assets in southern Zhoujhen, the students proposed the concept of a geopark with a
three-trail system that features different themes: Badlands Historic Trail, Siraya Hunting Trail, and Geo Investigation Trail.
The system could incorporate southern Zhoujhen into the global geopark network, where the core values are landscape
conservation, i di ion, leisure r ion and most importantly, community participation.

MASTER PLAN & DISTRICT PLAN
Wy > : 4

YV | Y Y

BADLANDS  USING HERITAGE TRAILS AS A SOCIAL DESIGN STRATEGY FOR MULTI-STAKEHOLDER PARTICIPATION AND COLLABORATION

O R S S L EE FILE FRTE P PR XCEL R

HERITAGE TRATLS AS'A SYMBOL OF COLLECTIVE MEMORIES

The heritage trail In southern Zhoyjhen seryed @s an imporant conngctor between two villages|{Erliao and Tsoushan), a
religious trail to Neimen, a pathwiay to a Sehodl 'and acce'ss to livelihgod. To research the exact location of the trail and the
storles around it a teaching tegm in NCKUhwas formed to.offer threa courses and collect data friom gifferentdiseéipligary
perspectives. A ribbon was degsignedifo representthe restofation of this trall. The gold-purple color theme Was abstracted
from the famous Erliao sungise sceriery, The total ribbon length is 1/5000 of ghe trail length, and each calor represenits
topographically the difficully of the'different séctions of the trall. Itis a ribbon for waysfindirg (led by local elderly) but alsof
a souvenir to the studentvolunteers & a symbol of collective memoriesof this trall restoration effort

OLLABORATIVE BADLANDS  USING HERITAGE TRAILS i EGY FORMULTI EHOLDER PARTICIPATION AND COLLABORATION

SRR RN R 3 B

st 4554



STUDIO FINAL PRESENTATION AS A SPACE FOR SOCIAL DESIGN

The final presentation of “New Urban-Rural Relationship” studio was designed to combine a poster exhibition, a
PowerPoint oral presentation, and a collaborative action workshop led by the instructors. The three projects—two of
which involved heritage trails—aimed to expand the existing anchoring area of activities into a strategic site of regional
collaborahon in lounsm and agricultural development to showcase the local identity of badlands. The leader of a local

c ion ended the p ion by giving a service award to the students for their time and effort in rural
planning. The presentation took place in the District Office with more than 30 representatives from the national
government, local municipal government, community organizations, schools, geology specialists, and business
communities.

CEO
ZUOZHEN ssmomsn
l%E*ﬂlQM&ﬁﬂ&ﬂﬂ

COLLABORATIVE BADLANDS  USING HERITAGE TRAILS AS A SOCIAL DESIGN STRATEGY FOR MULTI-STAKEHOLDER PARTICIPATION AND COLLABORATION
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